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This guide provides an overview of services and facilities available for guests 
with special needs who are visiting Sesame Place. We are committed to 

providing a safe and enjoyable environment to all guests. Please visit the 
Welcome Center if you have any questions.

PLEASE NOTE: The information in this guide is subject to change without notice. Please visit the 
Welcome Center for current information on accessibility and services. You may also speak with a 

team member regarding accessibility prior to boarding a ride or attraction.  

WELCOME TO 
SESAME PLACE!

https://sesameplace.com/philadelphia/
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At Sesame Place we have two programs in place to assist guests with special needs. Our Ride Accessibility 
Program (RAP) matches the individual abilities of our guests to the requirements of each ride. When 
enrolled in RAP, guests with disabilities will be able to participate in our Special Access Program (SAP) to 
assist guests in enjoying attractions throughout the park as some queue lines are not accessible to mobility-
impaired guests. These programs are described on the next page.

RIDE ACCESSIBILITY & SPECIAL ACCESS PROGRAMS
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RIDE ACCESSIBILITY PROGRAM (RAP)  
Our Ride Accessibility Program (RAP) is designed to allow guests to fully participate in the enjoyment of our park 
while keeping in mind the safety requirements of our rides and attractions. The program was developed based on the 
requirements of the manufacturer and by evaluating the physical and mental attributes required to safely ride each ride. 
It is our policy to allow anyone to ride who meets the criteria for ridership and that riding does not present a potential 
hazard to the guest or to others.  

SPECIAL ACCESS PROGRAM (SAP) 
Our Special Access Program (SAP) is designed to allow our guests to enjoy priority boarding on attractions if the guest 
is not able to do so due to his/her disability. 

GUESTS WISHING TO USE SPECIAL ACCESS MUST ENROLL IN OUR RIDE ACCESSIBILITY PROGRAM AT THE 
WELCOME CENTER.

To enroll in the Ride Accessibility Program (RAP), we recommend filling out the Ride Accessibility Questionnaire before 
your arrival. This form can be found on our website in the Accessibility section. No additional documentation is required 
to enroll the program. Bring the completed questionnaire to The Welcome Center inside the park (located just inside the 
front gate on the left-hand side). Once the form is validated, you will be enrolled in our RAP and/or SAP. If applicable, a 
personalized list of rides and attractions will be provided to you on a RAP Sheet.

THE FOLLOWING PROCEDURES WILL BE OF ASSISTANCE WHEN UTILIZING OUR SPECIAL ACCESS PROGRAM (SAP) 
THROUGHOUT THE PARK:

Guests enrolled in our Special Access Program will receive priority boarding on up to six dry rides and up to three water 
tower rides including Sky Splash, Slimey’s Chutes, Sesame Streak, Slippery Slopes, and Bert & Ernie’s Slip & Slide as well 
as Big Bird’s Rambling River.

The maximum party size for Special Access is four – the guest enrolled in our program and up to three additional guests. 
All other party members should use the general entrance for each attraction. The guest who is enrolled in the RAP/SAP 
must ride in order for the party to take part in our Special Access Program.

DRY RIDES:  
Special Access provides guests with priority boarding on 
dry rides up to six times. Guests may choose if they want 
to utilize the Special Access to ride six different rides or if 
they would prefer to ride the same ride multiple times for a 
total of six rides. Guests can ride the same ride a maximum 
of two times in a row. For additional rides, guests must exit 
and reenter the ride queue. 

To use the Special Access Program on our dry rides, 
proceed to the respective attraction with your RAP Sheet 
(if applicable), wristband, and Special Access Card and 
inform the ride operator you wish to ride. For Special 
Access, please refer to each attraction’s individual 
information entry. Please note that ride operators may 
not be able to speak with you until the ride has come to a 
complete stop.

WATER ATTRACTIONS:  
Special Access provides guests with priority boarding to 
water tower attractions and Big Bird’s Rambling River up 
the three times. Guests may choose if they want to utilize 
the Special Access to ride three different rides or if they 
would prefer to ride the same ride multiple times for a total 
of three rides. Water tower attractions include: Sky Splash, 
Slimey’s Chutes, Sesame Streak, Slippery Slopes, and Bert 
& Ernie’s Slip and Slide.

To use the Special Access Program on our water tower 
attractions, proceed to the Abby’s Magic Queue entrance 
of the respective attraction with your RAP sheet (if 
applicable) and your wristband. For Bert & Ernie’s Slip & 
Slide, guest should notify a team member at Sesame Streak 
and a member of our leadership team will escort you to the 
top of Bert & Ernie’s Slip and Slide. At Big Bird’s Rambling 
River, proceed to the river exit located in front of the Good 
Ship Sesame. 
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SERVICE ANIMALS  
Service animals are welcome at Sesame Place. Service animals are limited to dogs and miniature horses that have 
been individually trained to do work or perform task for the benefit of an individual with a disability. Service animals 
must remain on a leash or in a harness at all times, unless such leash or harness interferes with the service the animal 
is providing, or the handler is unable to use a leash or harness due to his/her special need. Service animals are the 
responsibility of the owner and cannot be left unattended. Guests are responsible for the clean-up and for controlling 
their assistance animal’s behavior. If, at any time, your service animal’s behavior becomes a threat to the safety and  
well-being of other park guests, you will be asked to leave the premises.

Although assistance animals are discouraged from riding any ride, your service animal will be permitted on:

•	 Monster Mix-Up
•	 Silly Sand Slides
•	 Sunny Day Carousel
•	 Mini Monster Clubhouse
•	 Flying Cookie Jars
•	 Elmo’s Flyin’ Fish
•	 Peek-A-Bug

To experience a ride or attraction that does not permit service animals, the animal may be left with a non-rider. The 
guest attending the animal may then board the ride without waiting in line after the first guest assumes responsibility  
of the animal.

“BREAK” AREA FOR SERVICE ANIMALS 
All service animals must be housebroken. For your convenience, a Service Animal “Relief Area” is located at our picnic 
area in our general parking lot. In the park, there is a location between The Sesame Neighborhood Theater and the 
Count’s Food Cart. Please follow the sign to the area or see a team member for assistance.

GENERAL PARK INFORMATION
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RESTROOMS 
All restrooms are accessible to guests using wheelchairs 
and are clearly marked with the accessible symbol 
throughout the park.

FIRST AID 
Sesame Place First Aid station is located next to  
Oscar’s Garage. This office is staffed by Registered  
Nurses and Emergency Medical Technicians. Team 
members throughout the park are able to call for 
assistance upon request.

FAMILY CARE CENTER 
The Family Care Center, located next to Cookie’s Café, has 
four private nursing areas, bottle warmers, and changing 
stations. The Family Care Center is also home to Lost 
Parents. Children who are separated from their families 
during their visit will be able to wait in a supervised, 
indoor area until a parent or supervising adult is able to 
meet them. 

QUIET ROOMS 
Sesame Place offers quiet rooms for guests looking 
to take a break from the sensory stimulation of our 
amusement park environment. These rooms have 
adjustable lighting and a comfortable seating area for 
guests to take a break and are located near Big Bird’s 
Rambling River.

FOOD ALLERGIES 
Sesame Place® is committed to providing all guests with 
a safe and enjoyable dining experience. Allergy-friendly 
meals are offered at our dining facilities. Guests with food 
allergies are encouraged to contact AllergenfriendlySPL@
sesameplace.com with any questions.

GUEST RELATIONS  
Guest Relations is located to the left of Sesame Place’s 
front gate entrance by the ticket kiosks. 

WELCOME CENTER 
For general park information and guest services, please 
visit the Welcome Center, located just inside of the front 
gate on the left-hand side. Guest services at the Welcome 
Center include:

•	 Enrollment in our Ride Accessibility and Special 
Access Programs

•	 Assistance with Season Passes and Ticket Products
•	 Ticket upgrades
•	 Lost and Found Inquiries
•	 Teletypewriter (TTY) phone access

ACCESSIBLE PARKING  
A limited number of accessible parking spaces are 
available in our Accessible Parking Lot located in front 
of the main entrance to the park. Guests should enter 
through our Preferred Parking Lot and notify the  
tollbooth employee that accessible parking is needed. 
Vehicles should display a disabled permit to the  
tollbooth employee. 

WHEELCHAIR & ELECTRONIC CONVENIENCE  
VEHICLE (ECV) RENTALS 
Wheelchairs and Electronic Convenience Vehicles are 
available for rent online or in the park at Photos & Rentals

Reserve a wheelchair or electronic convenience vehicle 
(ECV) online or in the park at Photos & Rentals. Photos & 
Rentals is located adjacent to Finder’s Keepers, located 
just inside the main entrance. Wheelchair rentals are 
$18.00 per day and ECVs are $53.00 per day. All Sesame 
Place employees are trained to provide assistance to all 
our guests, which include helping a guest transferring to 
or from a wheelchair. However, they are not trained, nor 
permitted, to lift guests in and out of wheelchairs. 

SEGWAY  
Sesame Place is committed to providing guests a safe 
and enjoyable experience. Because of different pathway 
configuration and terrain as well as large crowds that 
include small children and strollers, we do not permit 
the use of two-wheeled, self-balancing electric vehicles, 
including Segways.

mailto:AllergenfriendlySPL%40sesameplace.com?subject=Food%20Allergy%20Inquiry
mailto:AllergenfriendlySPL%40sesameplace.com?subject=Food%20Allergy%20Inquiry
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ELMO’S EATERY 
Elmo’s Eatery features modified table-service dining 
where guests order from a cashier and food is delivered 
to your table. Elmo’s Eatery is an indoor, temperature-
controlled restaurant with two floors of seating available. 
The second floor may be accessed by stairway or elevator. 
Strollers are not permitted, however the restaurant is 
wheelchair accessible. 

COOKIE’S CAFÉ 
Cookie’s Café features cafeteria-style dining in an indoor, 
temperature-controlled restaurant. There are two floors 
of seating available. The second floor may be accessed 
by stairway or elevator. The restaurant is wheelchair 
accessible. 

CAPTAIN ERNIE’S BISTRO 
Captain Ernie’s Bistro features cafeteria-style dining 
with an outdoor seating area. Captain Ernie’s Bistro is 
wheelchair accessible.  

ABBY CADABBY’S GARDEN GRILLE 
Abby Cadabby’s Garden Grille features modified  
table-service dining where guests order from  
self-serve kiosks and food is delivered to your table.  
Abby Cadabby’s Garden Grille is an outdoor restaurant 
and is wheelchair accessible.

GROVER’S ISLAND GRILLE 
Grover’s Island Grille is an outdoor restaurant with counter 
ordering and outdoor seating. Grover’s Island Grille is 
wheelchair accessible. 

DINE WITH ME! 
Dine with Me is the character dining location at Sesame 
Place. Dine with Me is an indoor, temperature-controlled 
restaurant featuring reservation-based, buffet style meals 
with Elmo & Friends. Strollers are not permitted, however, 
the restaurant is wheelchair accessible. 

GIFT SHOPS 
All gift shops are wheelchair accessible. Please ask 
any team member for assistance. Package Pick-up is a 
service available at all gift shops. It provides guests the 
opportunity to shop throughout Sesame Place and have 
their purchases sent to our Package Pick-up location at 
Finders Keepers, for pick-up later in the day.  

RESTAURANTS & GIFT SHOPS
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HEARING IMPAIRED GUESTS 
A Text Telephone Device (TTY) is located at the Welcome 
Center. Please see a team member for assistance. 

SIGN LANGUAGE INTERPRETATION 
If you are reading this in preparation for your visit, 
American Sign Language interpretation can be provided 
at live shows with a minimum of two-week’s notice. Call 
215-741-5385 for reservations.  

Every effort will be made to provide interpreting services 
with less than one week’s notice, depending on the 
availability of the interpreter.

SHOW SCRIPTS 
Scripts are available for the shows. Scripts can be 
obtained at the Welcome Center.

VISUAL IMPAIRMENT 
Visually Impaired Guests must have a companion or  
park team member read the ride restrictions to them prior 
to boarding.

GUESTS WITH AUTISM 
Sesame Place offers a complete Park Sensory Guide to 
assist families with children with autism in planning a day 
at Sesame Place. Please visit our website or the Welcome 
Center for more information or for a copy of our Park 
Sensory Guide.

SENSORY IMPAIRMENTS & AUTISM
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RIDE ACCESS INFORMATION

At Sesame Place, safety is the only consideration that takes precedence over fun! Thrill rides, by their very nature, create 
forces and speeds that may not be acceptable or tolerable to some guests and may cause injury to some riders with 
known or unknown pre-existing conditions.

Many rides incorporate safety systems designed by the manufacturer to accommodate people of average physical 
stature and body proportion. These systems may place restrictions on the ability of an individual to safely experience 
the ride. In general, you should ride only if you are in good health. Do not ride if you: 

•	 Know or suspect you may be pregnant
•	 Have high blood pressure, heart, neck or back problems 
•	 Are prone to motion sickness
•	 Have recently underwent surgery 
•	 Have any other medical condition that may be affected by the features of the ride. 

You should not ride if you have any impairment or condition that would prevent the intended use of seating and safety 
restraints as provided or inability to follow any safety requirement.  

In order to ride, guests must be able to:
•	 Maintain the proper riding position throughout the ride. (e.g. brace themselves upright in their seat, keeping their 

head upright and their back against the seatback, maintain postural control while seated in a tube or raft). 
•	 Use the restraint device properly and be able to hold on tight and keep their hands, arms, legs, and feet down and 

inside the attraction at all times. 
•	 Demonstrate a willingness and ability to comply with verbal and written rider requirements. 
•	 The rider requirements and health restrictions are listed at the entrance of each ride. 

Guests with casts or braces will be restricted from riding certain rides where the cast or brace may present a hazard to 
the guest or others. Please visit The Welcome Center for more information.

Sesame Place team members can offer assistance steadying a guest transferring to or from a wheelchair.  They may not 
lift or assist in lifting anyone using a wheelchair. All guests must be able to board a ride themselves or with help from a 
member of their party.
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OXYGEN TANKS AND CONCENTRATORS 
Due to the dynamics and certain characteristics of the 
rides, oxygen tanks are not permitted on any ride. Oxygen 
tanks are permitted in theatres, exhibits, and other 
enclosed facilities.  

Oxygen Concentrators may be permitted on certain rides 
as long as they can be secured and meet the loose article 
requirements for the particular ride.

BEFORE EXPERIENCING AN ATTRACTION PLEASE 
NOTE ALL SAFETY WARNINGS BOTH VERBAL AND 
WRITTEN FOR EACH RIDE.

DEFINITIONS 
Every ride entrance lists height requirements and special 
instructions regarding the ride. Sesame Place uses the 
following terms:

•	 SUPERVISING COMPANION: A supervising companion 
is someone who physically and mentally meets all the 
requirements to ride the ride themselves and is 14 
years of age or older.

•	 ACCOMPANIED BY: Whenever a guest needs 
accompaniment, the accompanying person must meet 
all the ride requirements, as well as be able to assist 
the guest. This includes helping the guests in the 
boarding and exiting of the ride, assisting the guest in 
maintaining postural control while riding, and assisting 
the guest down stairs, catwalks, or ladders in case of 
a ride escort. 

•	 HAND-HELD INFANT: A hand-held infant is defined as 
a baby or toddler who is unable to take 3 unassisted 
steps to the ride or attraction independently and 
cannot maintain independent seated postural control. 
In addition, for water attractions all riders must fit 
properly into a US Coastguard approved Type II or 
Type III life vest where required.

•	 FUNCTIONING EXTREMITY: A functioning extremity 
is a limb over which a person has control. A prosthetic 
device is considered a functioning extremity.

•	 ABILITY TO HOLD ON OR BRACE: Ability to use one’s 
arms to maintain a grasp on an assist bar and support 
one’s body during normal and emergency procedures 
on a ride and to use one’s legs to brace to maintain a 
seated position during the forces of the ride.

HEIGHT REQUIREMENTS 
Height requirements are posted at each attraction. All 
guests, including those using wheelchairs, must meet the 
height requirement.

CASTS, BRACES, AND WALKING BOOTS 
Guests with a full arm cast (arm casts that extend above 
the elbow), certain types of forearm casts, full leg cast 
(casts that extend above the knee), braced arm cast, or 
braces between the legs may be restricted from riding 
certain rides and should refer to the Ride Information 
section of this guide for more information. Guests with 
walking boots and knee braces will be able to ride as long 
as the boot or brace fits comfortably in to the ride unit.

PROSTHETIC DEVICES AND AMPUTATIONS 
Guests with any type of prosthesis should ensure it is 
properly secured before riding any ride and should refer 
to the Welcome Center to determine their specific ability 
to ride any ride.

GUESTS OF EXCEPTIONAL SIZE 
In order to ride, all seatbelts, lap bars, and shoulder 
harnesses must be positioned and fastened properly. For 
water attractions, guests must be able to fit in tube and 
maintain proper riding position. 

RIDE ESCORTS 
Ride escorts may be required due to mechanical 
problems, weather conditions, or power interruption.  If 
a ride escort is required, guests may need to negotiate 
stairs from the highest point of the ride and down steeply 
inclined catwalks or steps. 

Guests requiring assistance during the ride escort may be 
escorted last in order to expedite the ride escort process. 
Only one mobility-impaired guest may ride the attraction 
at one time, unless they are in the same family. Please 
inquire about specific procedures prior to boarding a 
particular attraction.
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•	 ABILITY TO BRACE SELF WITH TWO FUNCTIONING 
LEGS: Guest must have two functioning legs, natural 
or prosthetic, to be used for bracing their body during 
the course of the ride or attraction and maintaining 
balance when entering and exiting a ride or attraction.

•	 MINIMUM OF TWO FUNCTIONING EXTREMITIES: 
Guest must have a minimum of two functioning 
extremities, natural or prosthetic (two arms, two legs, 
or one arm and one leg), to brace themselves during 
the ride and assist in entering and exiting the ride  
or attraction.

•	 MINIMUM OF THREE FUNCTIONING EXTREMITIES: 
Guest must have a minimum of three functioning 
extremities, natural or prosthetic (two legs and an arm 
or two arms and a leg) to allow the guest to brace in a 
tripod manner during the ride.

•	 ABILITY TO ENTER AND EXIT THE RIDE WITHOUT 
ENDANGERING SELF OR OTHERS: Guest must be 
able to enter and exit the ride without jeopardizing 
themselves or others and to assist with their own 
evacuation, if necessary. This may include entering 
through an exit or having someone aid him or her in 
boarding. If a guest has to be lifted in and out of a 
ride unit, they must be accompanied by a supervising 
companion who is accustomed to doing this. For  
the safety of ride or attraction operators and the 
guest, our operators are instructed not to perform  
this function.

•	 APPROPRIATE OBSERVED CONDUCT: Guest must 
demonstrate appropriate observed conduct by 
indicating a willingness and ability to understand, 
participate in, and follow all rider requirements. 
Appropriate observed conduct may include but not 
be limited to, maintaining the proper riding position, 
attention to and compliance with safety instructions, 
proper use of restraints and safety equipment and a 
willingness to participate in the attraction.

In addition to the basic physical and mental requirements 
defined above, each ride is evaluated relative to specific 
temporary conditions which may prevent a guest from 
safely riding a particular ride. Some of the specific 
conditions evaluated include:

•	 Cervical collar or neck brace, Broken collar bone, Full 
arm cast, Braced arm cast, Lower arm cast, Full leg 
cast, Lower leg cast, Bilateral abduction leg casts 
(brace between legs), the suitability of safely carrying 
hand-held infants on each ride. 

RIDERSHIP CRITERIA 
The ability for a guest with a disability to ride certain 
rides or attractions is evaluated criteria which may 
include manufacture’s requirements and other safety 
considerations. Some of those may include the following:

•	 ABILITY TO MAINTAIN THE PROPER RIDING 
POSITION THROUGHOUT THE RIDE: The guest must 
have the body and spinal control to maintain the 
proper riding position throughout the ride without the 
aid of other people or devices and be able to maintain 
the proper riding position even during bumping or 
other characteristic movements of the ride.

•	 WEIGHT DISTRIBUTION TO ALLOW THE RESTRAINT 
DEVICE TO FUNCTION AS DESIGNED: The weight 
distribution of the guest’s body must not interfere 
with any of the ride or attraction’s safety and restraint 
devices as they were designed.

•	 CONTROL OF UPPER TORSO: INCLUDING HEAD 
AND NECK - The guest must have sufficient muscle 
control to support their head, neck and upper torso 
in the proper position during the ride or attraction’s 
designed dynamic motions.

•	 ABILITY TO HOLD ON WITH ONE FUNCTIONING 
HAND: A functioning hand is an upper extremity or 
prosthesis with fingers that have the ability to grasp 
the restraint device and exhibits good grip control; 
the ability to brace and is strong enough to maintain 
the proper riding position throughout the duration of 
the ride.

•	 ABILITY TO HOLD ON WITH TWO FUNCTIONING 
HANDS: Ability to hold on with two functioning hands 
as described above.

•	 ABILITY TO HOLD ON WITH ONE FUNCTIONING 
ARM: A functioning arm is an upper extremity or 
prosthesis that has the ability to arm-grip the restraint 
device by wrapping the arm around the restraint 
device and is strong enough to allow the guest to 
maintain the proper riding position throughout the 
duration of the ride.

•	 ABILITY TO HOLD ON WITH TWO FUNCTIONING 
ARMS: Ability to hold on with two functioning arms as 
described above.

•	 ABILITY TO BRACE SELF WITH ONE FUNCTIONING 
LEG: Guest must have one functioning leg, natural or 
prosthetic, for bracing their body during the course of 
the ride or attraction.
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INDIVIDUAL RIDE INFORMATION
The following descriptions are designed to give you information on the type of actions caused by various rides along 
with their unique physical restrictions. If you enrolled in the Ride Accessibility Program, follow the directions listed under 
each ride below.

BERT & ERNIE’S SLIP & SLIDE 
Two twisting body flumes that empty into three feet of water.

RIDE ACCESS: Bert & Ernie’s Slip & Slide must be accessed by stairwell. Guests who are 
unable to wait in line should notify a team member at Sesame Streak and a member of 
our leadership team will escort you to the top of Bert & Ernie’s Slip and Slide. 

HEIGHT RESTRICTIONS: Riders must be 42” or taller to ride. No hand-held infants.

RIDE RESTRICTIONS: Single riders only, must sit or lie down feet first, no loose articles, proper swimwear is required, 
shoes are not permitted on the slide.

For your safety, you should ride only if you are in good health. Guests who know or suspect that may be pregnant, 
have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other impairment or medical 
condition that may be affected by the features of this ride or prevent the normal riding position shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain proper riding position throughout the ride, 
have control of the upper torso including the neck and head, have the ability to brace self with one functioning leg, 
have the ability to enter/exit the ride without endangering self or others and have sufficient awareness to understand 
the consequences that may lead to injury to self or others. Guests with broken collar bones/dislocated shoulders, full or 
braced arm casts, leg casts, braces between the legs, or neck/back braces must not ride.

ASSISTANCE ANIMALS: Not permitted
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BIG BIRD’S RAMBLING RIVER 
A gentle inner tube ride through a winding river filled with surprises. Guests are assisted 
onto tubes located at two separate entrances.

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
through the exit of the river exit. This area is located in front of the Good Ship Sesame. 
A chair lift is provided for access into the pool. Guests are required to transfer from a 
wheelchair to the chair lift. Please see a team member at the river exit for assistance.

HEIGHT RESTRICTIONS: Riders under 42” must be accompanied by a supervising companion. No hand-held infants.

RIDE RESTRICTIONS: Riders must be in a tube or with a tube to enjoy the river. Proper swimwear is required. 

For your safety, you should ride only if you are in good health. Guests who have neck or back problems, recent surgery, 
or any other impairment or medical condition that may be affected by the features of this ride or prevent the normal 
seating or use of the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain the proper riding position throughout the 
ride and have control of the upper torso including the neck and head. Guests must also be able to or have a companion 
to assist with the following: enter/exit the ride without endangering self or others and have sufficient awareness to 
understand the consequences of actions that may lead to injury to self or others. Guests with broken collar bones/
dislocated shoulders, braced arm casts, leg casts, or neck/back braces must not ride.

ASSISTANCE ANIMALS: Not permitted

BLAST-OFF 
This “rocket ship” reaches a height of approximately 40 feet before bouncing  
back to Earth.  

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the exit gate is permitted after receiving permission from 
the ride operator.  

HEIGHT RESTRICTIONS: Guests must be 42” tall, or accompanied by a supervising companion. Hand-held infants  
are not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect 
that may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests with a double leg amputation above the knee must not ride unless a 
well-secured prosthetic is in place. Those wearing full arm casts, full leg casts, or neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted
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CAPTAIN COOKIE’S HIGH C’S ADVENTURE 
Ahoy Monsters! Set sail on a high seas adventure with Captain Cookie. Enjoy the rolling 
waves of the ocean with the speed of the wind.

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the Magic Queue entrance is permitted after receiving 
permission from the ride operator.

HEIGHT RESTRICTIONS: Guests must be 48” tall, or accompanied by a supervising companion. Hand-held infants are 
not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests with a double leg amputation above the knee must not ride unless a 
well-secured prosthetic is in place. Those wearing full arm casts or neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted

THE CASTLE SWING* 
Swing high and reach for the sky on The Count’s new double-sided Castle Swing. 

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through the exit. For guests unable to wait in line, access through the exit gate is 
permitted after receiving permission from the ride operator. 

HEIGHT RESTRICTIONS: Guests must be 31” to ride Guests between 31” and 36” tall must be accompanied by a 
supervising companion. Hand-held infants are not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must have one functioning hand and one functioning leg, or two functioning hands 
are sufficient instead of one functioning hand and one functioning leg if the guest has a normal center of gravity and the 
lower extremities are sufficiently strong enough to maintain proper riding. Guests with a double leg amputation above 
the knee must not ride unless a well-secured prosthetic is in place. Those wearing neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted

*Open seasonally
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COUNT’S CRUISERS* 
1…2…3… Start your engines and cruise around with Count von Count! Laugh out loud as 
six Count mobiles spin, bump, and bounce you around. 

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through the exit. For guests unable to wait in line, access through the exit gate is 
permitted after receiving permission from the ride operator.

HEIGHT RESTRICTIONS: Guests must be 42” tall, or accompanied by a supervising companion. Hand-held infants are 
not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect 
that may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests wearing full arm casts or neck braces must not ride. Guests with a 
double leg amputation above the knee must not ride unless a well-secured prosthetic device is in place.

ASSISTANCE ANIMALS: Not permitted

*Open seasonally

THE COUNT’S FLY BY* 
Laugh out loud as you fly high in these playful, Count–inspired planes. 

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through the exit. For guests unable to wait in line, access through the exit gate is 
permitted after receiving permission from the ride operator.

HEIGHT RESTRICTIONS: Guests must be 42” tall, or accompanied by a supervising companion. Hand-held infants are 
not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must have one functioning hand and one functioning leg to ride. Guests with a 
double leg amputation above the knee must not ride unless a well-secured prosthetic is in place. Those wearing full arm 
casts or neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted

*Open seasonally



SESAME PLACE ACCESSIBILITY GUIDE PAGE 17

BACK TO MENU »

COUNT’S SPLASH CASTLE 
Interactive pool area with multiple water slides and a tipping bucket. 

 
SPLASH CASTLE ATTRACTION AREA: 
 
RIDE ACCESS: Guest using a wheelchair may access Count’s Splash Castle through the 
right side of the front entrance of the attraction.

HEIGHT RESTRICTIONS: Children under 5 year of age must be accompanied by a supervising companion.

RIDE RESTRICTIONS: Proper swimwear is required.

PHYSICAL RESTRICTIONS: Guests must be able to or have a companion to assist with the following: sit upright and 
maintain proper riding position throughout the ride, have control of the upper torso including neck and head, enter/exit 
the ride without endangering self or others, and have sufficient awareness to understand the consequences of actions 
that may lead to injury of self or others.

ASSISTANCE ANIMALS: Not permitted

SPLASH CASTLE SLIDES:

RIDE ACCESS: Count’s Splash Castle slides must be accessed by stairwell.

HEIGHT RESTRICTIONS: No hand-held infants

RIDE RESTRICTIONS: Single riders only, must sit or lie down feet first, no loose articles, proper swimwear is required, 
shoes are not permitted on the slides.

For your safety, you should ride only if you are in good health. Guests who know or suspect that they may be pregnant, 
have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other impairment or medical 
condition that may be affected by the features of this ride or prevent the normal riding position shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain proper riding position throughout the ride, 
have control of the upper torso including the neck and head, have the ability to brace self with one functioning leg, and 
have a minimum of two functioning extremities. Guests must be able to or have a companion to assist with the following: 
enter/exit the ride without endangering self or others and have sufficient awareness to understand the consequences of 
actions that may lead to injury to self or others. Guests with broken collar bones/dislocated shoulders, full or braced arm 
casts, leg casts, braces between the legs, or neck/back braces must not ride.

ASSISTANCE ANIMALS: Not permitted
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ELMO’S CLOUD CHASER 
An aerial rotational swing ride. 

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the Magic Queue entrance is permitted after receiving 
permission from the ride operator.  

HEIGHT RESTRICTIONS: Guests must be 36” tall to ride. Seatbelts are recommended for all children and are required 
for riders between 36” to 42” . Riders between 36” and 42” must ride with a supervising companion (at least 14 years 
old).To ride alone, riders must be 42” tall. No hand-held infants.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand to ride. Guests with any type of 
prosthetic device should ensure it is properly secured and will remain in place despite the forces of the ride. Those 
wearing full leg casts may not ride.

ASSISTANCE ANIMALS: Not permitted

ERNIE’S WATER WORKS 
This interactive play structure allows children, 7 years and younger, to control water flow 
from many pipes, buckets and showers as Ernie relaxes in his bathtub.

RIDE ACCESS: Guests using a wheelchair may enter through the front of the attraction.

HEIGHT RESTRICTIONS:Only children 7 years and younger and supervising companions 
may enter Ernie’s Waterworks.

RIDE RESTRICTIONS: None.

PHYSICAL RESTRICTIONS: None.

ASSISTANCE ANIMALS: Not permitted
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FLYING COOKIE JARS 
Spin around in a giant cookie jar 40 feet above the ground for a monster’s eye view  
of the park. Soar high into the sky while visions of cookies dance in your head. Nom, 
nom, nom. 

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the ride through the Magic Queue entrance after receiving permission from the ride 
operator. For guests unable to wait in line, access through the Magic Queue entrance is 

permitted after receiving permission from the ride operator.   

HEIGHT RESTRICTIONS: Guests under 42” tall must be accompanied by a supervising companion (at least 14 years old) 
to ride. Hand-held infants are not permitted to ride.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand to ride. Guests with any type of 
prosthetic device should ensure it is properly secured and will remain in place despite the forces of the ride.

ASSISTANCE ANIMALS: Permitted

FLYIN’ FISH 
An aerial spinning ride consisting of fourteen Flyin’ Fish vehicles. Riders may raise and 
lower their fish with the push of a button. 

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the exit gate is permitted after receiving permission from 
the ride operator. 

HEIGHT RESTRICTIONS: Guests must be at least 48” tall or accompanied by a supervising companion. Hand held 
infants are not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests with a double leg amputation above the knee must not ride unless a 
well-secured prosthetic device is in place. Those wearing full arm casts or neck braces must not ride.

ASSISTANCE ANIMALS: Permitted
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HONKER DINGER DERBY 
Cruise up and down and all around on the Honker Dinger Derby! Experience the twists 
and turns in a colorful derby cars on this exciting ride!

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the Magic Queue entrance is permitted after receiving 
permission from the ride operator. 

HEIGHT RESTRICTIONS: Guests must be at least 42” tall to ride. Guests between 42” and 48” must ride with a 
supervising companion. Hand held infants are not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests with a double leg amputation above the knee must not ride unless a 
well-secured prosthetic device is in place. Those wearing full arm casts or neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted

MINI MONSTER CLUBHOUSE 
A soft play area designed for kids 5 and under. Mini monsters can jump, climb, crawl and 
play their way through this colorful toddler play area.

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may access 
through the entrance located by Oscar’s Rotten Rusty Rockets.

HEIGHT RESTRICTIONS: No height restriction, Recommended for kids 5 and under.

RIDE RESTRICTIONS: None.

PHYSICAL RESTRICTIONS: None. 

ASSISTANCE ANIMALS: Permitted
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MONSTER MIX UP 
Get up, get down and go around and around with everyone’s favorite furry monsters! 
Move and groove as you spin across the dance floor on this family favorite tea cup ride.

RIDE ACCESS: TGuests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the Magic Queue Entrance. For 
guests unable to wait in line, access through the Magic Queue entrance is permitted 
after receiving permission from the ride operator.

HEIGHT RESTRICTIONS: Guests under 42” tall must be accompanied by a supervising companion (at least 14 years old) 
to ride. Hand-held infants are not permitted to ride.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand to ride. Guests with any type of 
prosthetic device should ensure it is properly secured and will remain in place despite the forces of the ride.

ASSISTANCE ANIMALS: Permitted

MONSTER CLUBHOUSE 
3-story colorful net climb. Kids and parents alike will have a monster of a good time 
playing together on this fun filled structure.

RIDE ACCESS: There are multiple entrance/exit locations. The second story is accessible 
by wheelchair; however guests using a wheelchair or other assistive mobility device must 
transfer out of the wheelchair or device in order to enter the net climb area.

HEIGHT RESTRICTIONS: No height restriction, Recommended for all ages.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to climb stairs and nets. The ability to climb nets will require guests 
to walk on uneven surfaces that are subject to swaying and other random movements. Guests who are unable to sit or 
stand upright independently must be accompanied by a companion. Guests with a cervical collar, neck brace, broken 
collarbone, braced arm cast, full arm cast, and full leg cast or brace between legs will not be permitted to participate. All 
other casts must fit in the attraction. 

ASSISTANCE ANIMALS: Not permitted
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OSCAR’S WACKY TAXI 
Join Oscar the Grouch for a crazy, curvy taxi ride on our first ever family-friendly 
wooden roller coaster. 

Oscar’s Wacky Taxi™ is a one of a kind wooden-steel hybrid roller coaster with a bright 
yellow, taxi cab inspired train with everyone’s favorite grouch at the helm. Thrill seekers 
of all sizes will enjoy the exhilarating first drop and plenty of air-time!

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter  the line through a wheelchair 
accessible gate located at the entrance. For guests unable to wait in line, access through the Magic Queue entrance is 
permitted after receiving permission from the ride operator.

HEIGHT RESTRICTIONS: Riders must be a minimum of 40” tall to ride. Riders under 46” must ride in the same car with a 
supervising companion age 14 or older.

RIDE RESTRICTIONS: TBD

PHYSICAL RESTRICTIONS: Riders of this attraction will be exposed to forces, speeds and other intense features that 
may cause distress or injury to persons with pre-existing health conditions. Please consider these features in determining 
suitability for all riders. Only guests in good health should ride this attraction. Do not ride if you are pregnant, have high 
blood pressure, motion sickness, heart, neck or back problems, fear of heights, sensitivity to strobe effects, have had 
recent surgery, or have any other medical condition that might be aggravated by the features of this ride.

ASSISTANCE ANIMALS: Not permitted

OSCAR’S ROTTEN RUSTY ROCKETS 
Join Oscar the Grouch and his best pal Slimey as they blast off on their monstrous space 
mission! Even the grouchiest of grouches will giggle and glide through the straight-
aways and around the curves in each trash can rocket ship.

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the Magic Queue entrance is permitted after receiving 

permission from the ride operator.  

HEIGHT RESTRICTIONS: Guests must be at least 42” tall or accompanied by a supervising companion. Hand held 
infants are not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests with a double leg amputation above the knee must not ride unless a 
well-secured prosthetic device is in place. Those wearing full arm casts or neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted
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SILLY SAND SLIDES 
When you’re a little one, there’s nothing better than feeling like one of the big kids. Upon 
finally squirming their way to the top, your little climbers can celebrate by hopping on a 
ride down one of the slides. 

RIDE ACCESS: Guests using a wheelchair or other mobility assistive device may enter on 
the side of the attraction closest to Teeny Tiny Tidal Wave Pool.

HEIGHT RESTRICTIONS: No height restriction, Recommended for children 7 years of age and under.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect 
that may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain the proper riding position throughout 
the ride and have control of the upper torso including the neck and head. Guests with broken collar bones/dislocated 
shoulders, braced arm casts, leg casts, or neck/back braces must not ride.

ASSISTANCE ANIMALS: Permitted

PEEK-A-BUG 
The ride consists of one large caterpillar car which moves in all directions on a 
mechanical track.  

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the exit gate is permitted after receiving permission from 
the ride operator.  

HEIGHT RESTRICTIONS: Guests must be 42” tall, or accompanied by a supervising companion. Hand-held infants are 
not permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect 
that may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
or grip with two functioning hands to ride. Guests with a double leg amputation above the knee must not ride unless a 
well-secured prosthetic device is in place. Those wearing full arm casts or neck braces must not ride.

ASSISTANCE ANIMALS: Permitted
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SESAME STREAK 
One and two person tubes carry riders through a tunnel of twisting turns. Ride empties 
into three feet of water.

RIDE ACCESS: Sesame Streak must be accessed by stairwell. A tube is required for 
this attraction and must be carried to the top of the slide. For guests unable to wait in 
line, access through the Magic Queue entrance is permitted after receiving permission 
from the ride operator. Guests that need assistance in accessing this ride should go to 

the Welcome Center located at the entrance to Sesame Place. An Operations team member will discuss options for 
accessing these rides.

HEIGHT RESTRICTIONS: Riders must be 36” or taller to ride. Riders 36”-42” must ride with a supervising companion. 
Riders 42”-48” may ride alone or with a supervising companion. Guests over 48” must ride alone unless riding as a 
supervising companion. No hand-held infants.

RIDE RESTRICTIONS: Single or double riders only, all riders must ride in a tube, no loose articles, proper swimwear is 
required, shoes are not permitted on the slide. 

For your safety, you should ride only if you are in good health. Guests who know or suspect that may be pregnant, 
have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other impairment or medical 
condition that may be affected by the features of this ride or prevent the normal riding position shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain proper riding position throughout the ride, 
have control of the upper torso including the neck and head, have the ability to hold on with two functioning hands, 
have the ability to brace self with one functioning leg and have the ability to enter/exit the ride without endangering 
self or others. Guests must also be able to or have a companion to assist with the following: have sufficient awareness 
to understand the consequences of actions that may lead to injury to self or others. Guests with broken collar bones/
dislocated shoulders, full or braced arm casts, forearm casts that prevent gripping, leg casts, braces between the legs, 
or neck/back braces must not ride.

ASSISTANCE ANIMALS: Not permitted
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SKY SPLASH 
Giant raft-like tubes take up to six riders through water sprays, “sky pods”, and water 
slides. Ride empties into 3 ½ feet of water.

RIDE ACCESS: Sky Splash must be accessed by stairwell. For guests unable to wait in 
line, access through the Magic Queue entrance is permitted after receiving permission 
from the ride operator. 

HEIGHT RESTRICTIONS: Riders under 36” must ride with a supervising companion. No hand-held infants.

RIDE RESTRICTIONS: 3 - 6 riders per tube with a maximum of 4 adults, all riders must ride in a tube, no loose articles, 
proper swimwear is required.

For your safety, you should ride only if you are in good health. Guests who know or suspect that may be pregnant, 
have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other impairment or medical 
condition that may be affected by the features of this ride or prevent the normal riding position shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain proper riding position throughout the ride, 
have control of the upper torso including neck and head, and have the ability to hold on with one functioning hand.

Guests must also be able to or have a companion to assist with the following: enter/exit the ride without endangering 
self or others and have sufficient awareness to understand the consequences of actions that may lead to injury to self 
or others. Guests with broken collar bones/dislocated shoulders, full or braced arm casts, forearm casts that prevent 
gripping with at least one hand, leg casts, braces between the legs, or neck/back braces must not ride.

ASSISTANCE ANIMALS: Not permitted

SLIPPERY SLOPES 
Four speed slides empty riders into three feet of water.

RIDE ACCESS: Slippery Slopes must be accessed by stairwell. For guests unable to wait 
in line, access through the Magic Queue entrance is permitted after receiving permission 
from the ride operator. 

HEIGHT RESTRICTIONS: Riders must be 42” or taller to ride. No hand-held infants.

RIDE RESTRICTIONS: Single riders only, must sit or lie down feet first, no loose articles, proper swimwear is required, 
shoes are not permitted on the slide.

For your safety, you should ride only if you are in good health. Guests who know or suspect that may be pregnant, 
have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other impairment or medical 
condition that may be affected by the features of this ride or prevent the normal riding position shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain proper riding position throughout the ride, 
have control of the upper torso including the neck and head, have the ability to brace self with one functioning leg, have 
the ability to enter/exit the ride without endangering self or others, and have sufficient awareness to understand the 
consequences of actions that may lead to injury to self or others. Guests with broken collar bones/dislocated shoulders, 
full or braced arm casts, leg casts, braces between the legs, or neck/back braces must not ride.  

ASSISTANCE ANIMALS: Not permitted
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SNUFFY’S SLIDES 
Guests slide down one of two fully enclosed slides. 

RIDE ACCESS: Snuffy’s Slides must be access by stairwell. Guests that need assistance 
in accessing this ride should go to the Welcome Center located at the entrance to 
Sesame Place. An Operations team member will discuss options for accessing these 
rides.

HEIGHT RESTRICTIONS: No height restriction, but this attraction is for guests 12 and under only.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain the proper riding position throughout 
the ride and have control of the upper torso including the neck and head. Guests with broken collar bones/dislocated 
shoulders, braced arm casts, leg casts, or neck/back braces must not ride.

ASSISTANCE ANIMALS: Not permitted

SLIMEY’S CHUTES 
One and two person tubes carry riders down a small waterslide. Ride empties into 2 ½ 
feet of water.

RIDE ACCESS: Slimey’s Chutes must be accessed by stairwell. A tube is required for this 
attraction and must be carried to the top of the slide. For guests unable to wait in line, 
access through the Magic Queue entrance is permitted after receiving permission from 
the ride operator.

HEIGHT RESTRICTIONS: Riders under 36” must ride with a supervising companion. Two adults may not ride together. 
No hand-held infants.

RIDE RESTRICTIONS: Single or double riders only, all riders must ride in a tube, no loose articles, proper swimwear is 
required, shoes are not permitted on the slide.

For your safety, you should ride only if you are in good health. Guests who know or suspect that may be pregnant, 
have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other impairment or medical 
condition that may be affected by the features of this ride or prevent the normal riding position shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to sit upright and maintain proper riding position throughout the ride, 
have control of the upper torso including the neck and head, have the ability to hold on with one functioning hand, 
have the ability to brace self with one functioning leg and have the ability to enter/exit the ride without endangering 
self or others. Guests must also be able to or have a companion to assist with the following: have sufficient awareness 
to understand the consequences of actions that may lead to injury to self or others. Guests with broken collar bones/
dislocated shoulders, full or braced arm casts, forearm casts that prevent gripping with at least one hand, leg casts, 
braces between the legs, or neck/back braces must not ride. 

ASSISTANCE ANIMALS: Not permitted
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TEENY TINY TIDAL WAVE 
Children of all ages will enjoy the main wave pool along with its wave cycle, as well as the 
two side wading pools with various sprayers.

RIDE ACCESS: Guests using a wheelchair may enter the main pool through the entrance 
at the far left of the pool. Both side pools may be accessed separately from the pools’ 
perimeter access points.

HEIGHT RESTRICTIONS: None.

RIDE RESTRICTIONS: Proper swimwear is required.

PHYSICAL RESTRICTIONS: None.

ASSISTANCE ANIMALS: Not permitted

SUNNY DAY CAROUSEL 
A 28-foot carousel ride with 30 horses and two benches that spin in a counter-clockwise 
direction. This ride is designed for all ages.

RIDE ACCESS: Guests using a wheelchair or other assistive mobility device may enter 
the line through a wheelchair accessible gate located at the entrance. For guests unable 
to wait in line, access through the Magic Queue entrance is permitted after receiving 
permission from the ride operator. Wheelchairs may be used on the ride platform itself. 

Please inform ride operator, so the entrance ramp may be accessed and proper accommodations can be met.

HEIGHT RESTRICTIONS: Guests must be 42” tall, or accompanied by a supervising companion. Hand-held infants are 
only permitted to ride on the benches.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect 
that may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride. 

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and have the ability to straddle to 
ride a horse.

ASSISTANCE ANIMALS: Permitted



SESAME PLACE ACCESSIBILITY GUIDE PAGE 28

BACK TO MENU »

VAPOR TRAIL 
A family roller coaster that sends you twisting and turning in all directions!

RIDE ACCESS: Guests using a wheelchair or other assistive device may access the 
ride platform via the ride exit. For guests unable to wait in line, access through the 
Magic Queue entrance is permitted after receiving permission from the ride operator. 
Wheelchairs may be used on the ride platform itself. Please inform ride operator, so the 
exit ramp may be accessed and proper accommodations can be met.

HEIGHT RESTRICTIONS: Riders must be 3 years of age or older. Children under 7 years of age must be accompanied 
by a supervising companion. Additional height restrictions are posted at the attraction. Hand held infants are not 
permitted.

RIDE RESTRICTIONS: For your safety, you should ride only if you are in good health. Guests who know or suspect that 
they may be pregnant, have high blood pressure, heart conditions, neck or back problems, recent surgery, or any other 
impairment or medical condition that may be affected by the features of this ride or prevent the normal seating or use of 
the safety restraints as provided, shall not ride.

PHYSICAL RESTRICTIONS: Guests must be able to grip with one functioning hand and brace with one functioning leg 
and have a minimum of three functioning limbs to ride. Guests with any type of prosthesis must ensure it is properly 
secured and will remain in place during the ride. Those wearing full arm casts, full leg casts or neck braces must not ride.

ASSISTANCE ANIMALS: Not permitted
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SHOW ACCESS INFORMATION
All theaters have seating for guests with disabilities. An Entertainment employee is located at the entrance to the theater 
and can provide any necessary assistance. 

For your convenience, guests that are using a stroller as a wheelchair, you may visit the Welcome Center to obtain a tag 
to clearly mark your stroller. This will assist our team in identifying the use of your stroller to be allowed into theaters.

ELMO THE MUSICAL — LIVE AT SESAME PLACE! 
Imagination, math, and music add up in Elmo the Musical—Live at Sesame Place! Join 
Elmo as it’s time to raise the curtain and light the lights, when this brand-new show takes 
over the Sesame Studio at Sesame Place!

RESTRICTIONS: None.

SPECIAL ACCESSIBILITY ENTRANCE: We ask that guests with disabilities arrive to the 
theater 20 minutes prior to show time. Access to the upper level can be gained by use of 
the ramp located behind Flying Cookie Jars. Seating for guests with disabilities is limited 
and available on a first come basis. Theater hosts are located throughout the theater  
to assist.
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NEIGHBORHOOD STREET PARTY PARADE 
Located along the Sesame Street Neighborhood, move & groove with everyone’s favorite 
furry friends when our parade marches down Sesame Street. Learn about letters, 
numbers, & friendship in 3 street-stopping performances that include 11 larger-than-life 
floats and a night parade that lights up the sky.

RESTRICTIONS: None.

SPECIAL ACCESSIBILITY VIEWING: There is special seating for guests in wheelchairs 
to view the parade. The  area is located adjacent to the Men’s restroom located by Big 
Bird’s Rambling River. Please arrive at least 20 minutes early. Please look for this symbol 
on our park map.

THE MAGIC OF ART 
Located in Sesame Place Neighborhood Theater. Abby Cadabby is preparing for Sesame 
Street’s big Art Show, but isn’t quite sure what to create. With help from her friends 
Elmo, Cookie Monster, Grover and Telly she learns that art comes in all shapes and sizes! 
From paintings to stories and even sculptures, Abby’s friends inspire her to use her 
imagination to create her own magical masterpiece. That’s when Abby learns that the 
magic of Art is in your heart! 

RESTRICTIONS: None.

SPECIAL ACCESSIBILITY ENTRANCE: We ask that guests with disabilities arrive to the 
theater 20 minutes prior to show time. Guests with disabilities should enter through 
VIP entrance located by Trader Bert’s.  Seating for guests with disabilities is limited 
and available on a first come basis. Theater hosts are located throughout the theater to 
assist.

LET’S PLAY TOGETHER 
Located in Abby’s Paradise Theater, come have a play date with your Sesame Street 
friends, and enjoy a heartwarming show all about the beauty of Friendship!

RESTRICTIONS: None.

SPECIAL ACCESSIBILITY ENTRANCE: Theater opens approximately 15 minutes before 
show time. Guests with disabilities should enter through the VIP entrance. Seating for 
guests with disabilities is available.  Theater hosts are located throughout the theater to 
assist.
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SESAME PLAZA
 ATTRACTIONS
1 Vapor Trail

 DINING
2 Dine With Me!
3 Plaza Cart

 SHOPPING/PHOTOS  
4 Finders Keepers Gift Shop
5 Photos and Rentals 
6 Vapor Trail Photo
7 Super Grover’s Goodies
8 Sesame Plaza Lockers
9 Twiddlebug Cart

SESAME ISLAND
 ATTRACTIONS
1 Big Bird’s Rambling River*

2 Ernie’s Waterworks*

3 Sand Castle Beach*

 DINING
4 Abby Cadabby’s Garden Grille   
5 Captain Ernie’s Bistro
6 Grover’s Island Grille

 SHOWS
7 Abby’s Paradise Theater  

 SHOPPING  
8 Trader Bert’s Treasures

 ISLAND CABANAS*  
 * Water attractions and cabanas 
   are open through September 16.

SESAME
NEIGHBORHOOD

 ATTRACTIONS
1  Sunny Day Carousel

 DINING
2 Elmo’s Eatery
3 Cookie’s Café
4 Cone Corner
5 Grover’s Eats on the Street
6 Snuffy’s Street Treats

 SHOWS
7 Sesame Place® Neighborhood   
 Theater™ 
8 Sesame Studio  

 SHOPPING/PHOTOS  
9 Mr. Hooper’s Emporium
10 Oscar’s Garage
11 Caricatures
12 Face Painting
13 Handimals
14 Abby's Surf Shop

 GAMES
15 Party Pop

TWIDDLEBUG LAND

ELMO’S WORLD
 ATTRACTIONS
1 Flyin’ Fish
2 Elmo’s Cloud Chaser
3 Blast Off
4 Peek-A-Bug
5 Snuffy’s Slides
6 Bert & Ernie’s Slip & Slide*

 SHOPPING/PHOTOS  
7 Elmo’s World Lockers
 * Water attractions and cabanas 
   are open through September 16.

OSCAR’S WACKY TAXI™

 ATTRACTIONS
1 Oscar’s Wacky Taxi   
 SHOPPING /PHOTOS
2 Oscar's Wacky Taxi Photos & Gifts

 GAMES
3 Oscar's Disc Drop

COUNT’S COURT
 ATTRACTIONS
1 The Count’s Splash Castle*

2 Sesame Streak*

3 Slippery Slopes*

 DINING
4 The Count’s Cool Creations
5 Count’s Cart

 SHOPPING/PHOTOS  
6 Count’s Marketplace
7 Count’s Court Lockers

 GAMES
8 Sesame Playhouse 

 THE COUNT’S CABANAS*  
 * Water attractions and cabanas 
   are open through September 16.

COOKIE’S MONSTERLAND
 ATTRACTIONS
1 Captain Cookie’s 
 High C’s Adventure 
2 Honker Dinger Derby
3 Oscar’s Rotten Rusty Rockets
4 Monster Mix-Up
5 Flying Cookie Jars
6 Mini Monster Clubhouse
7 Monster Clubhouse

 DINING
8 Cookie’s Sometimes/Anytime  
 Food Market

 SHOPPING/PHOTOS  
9 Photos with Elmo & Friends

 GAMES
10 Cookie Drop

Men’s Restroom
Women’s Restroom 
Restrooms
Showers
Automated External 
Defibrillator
First Aid

ATM
Text Telephone
Most Accessible Path
Special Access Entrance
Character Photo Spot
Penny Press

FAMILY ACCOMMODATIONS
Family Care Center – Nursing Stations, Bottle Warming, Lost Children

Quiet RoomsM
A

P
 L

EG
EN

D

P

 ATTRACTIONS
1 Sky Splash*
2 Mix ‘N’ Match Twiddle Tracks 
3 Teeny Tiny Tidal Wave*
4 Silly Sand Slides
5 Slimey’s Chutes*

 SHOPPING/PHOTOS  
6 Tattoos
7 Face Painting

 TWIDDLEBUG CABANAS*  
 * Water attractions and cabanas 
   are open through September 16.

OSCAR’S
WACKY TAXI™

OSCAR’S
WACKY TAXI™

OSCAR’S
WACKY TAXI™

TWIDDLEBUG
LAND

TWIDDLEBUG
LAND

TWIDDLEBUG
LAND

SESAME
ISLAND
SESAME
ISLAND
SESAME
ISLAND

COUNT’S COURTCOUNT’S COURTCOUNT’S COURT

ELMO’S
WORLD
ELMO’S
WORLD
ELMO’S
WORLDSESAME

NEIGHBORHOOD
SESAME

NEIGHBORHOOD
SESAME

NEIGHBORHOOD

COOKIE’S
MONSTERLAND

COOKIE’S
MONSTERLAND

COOKIE’S
MONSTERLANDSESAME

PLAZA
SESAME
PLAZA

SESAME
PLAZA

1-215-702-ELMO (215-702-3566)
100 Sesame Road, Langhorne, PA 19047

SesamePlace.com

TM/© 2018 Sesame Workshop. © 2018 SeaWorld Parks & Entertainment, Inc. All Rights Reserved.
© 2018 The Coca-Cola Company. TM/© Mott’s LLP. Rudolph the Red-Nosed Reindeer and all related

elements © & TM under license to Character Arts, LLC. All rights reserved.

FOR MORE INFORMATION CONNECT WITH US ONLINE

https://sesameplace.com/philadelphia/
https://www.youtube.com/user/sesameplace
https://www.instagram.com/sesameplace/
https://www.facebook.com/SesamePlace
https://twitter.com/SesamePlace

